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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

r e application of: Rachel Cook 

Application No.: 10/689,570 Group No.: Unknown 

Filed: October 20, 2003 Examiner: Unknown 

For: A SYSTEM AND METHOD FOR GENERATING, CAPTURING AND MANAGING 
CUSTOMER LEAD INFORMATION OVER A COMPUTER SYSTEM 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 



PATENT 



REQUEST FOR WITHDRAWAL AS ATTORNEY (37 C.F.R. § 10.40(c)) 

REQUEST FOR PERMISSION TO WITHDRAW 

1. I; an attorney signing below, along with all practitioners associated with Customer Number 02 1 324, 
respectfully request permission to withdraw from all further responsibility in this case, in accordance 
with 37 C.F.R. § 1.36. 



LAST KNOWN ADDRESS OF CLIENT 



2. The last known mailing address of the inventor is: 
Rachel Cook 

123 N. Congress Ave #112 
Boynton Beach, Florida 33426 



CERTIFICATION UNDER 37 C.F.R. §§ 1.8(a) and 1.10* 

(When using Express Mail, the Express Mail label number is mandatory; 
Express Mail certification is optional.) 

I hereby certify that, on the date shown below, this correspondence is being: 

MAILING 

X deposited with the United States Postal Service in an envelope addressed to the Commissioner for Patents, Washington D.C. 20231 

37 C.F.R. § 1.8(a) 37 C.F.R. § 1.10* 

X with sufficient postage as first class mail. as "Express Mail Post Office to Addressee" 

Mailing Label No. (mandatory) 

TRANSMISSION 

facsimile transmitted to the Patent and Trademark Office, (703) - 



Signature' 




Signatu 

°3 Mark A. Watkins . 



Mark A. Watkins 



(type or print name of person certifying) 



* Only the dote of filing/ 1.6) will be the date used in a patent term adjustment calculation, although the date on any certificate of mailing or 
transmission under 1.8 continues to be taken into account in determining timeliness. See. 1.701(f). Consider "Express Mail Post Office to 
Addressee "/ 1. 10) or facsimile transmission ( 1. 6(d)) for the reply to be accorded the earliest possible filing date for patent term adjustment 
calculations. 



Request for Withdrawal as Attorney -page 1 of 2 



BASIS FOR WITHDRAWAL REQUEST 



3. The basis for the request for withdrawal is 37 C.F.R. 10.40(c) Client has refused to pay her invoices 
and 37 C.F.R. 10.40(c)(5) as practitioner's client knowingly and freely assents to termination of the 
employment as shown in Exhibit A, Exhibit B and Exhibit C of the attached. 



ALLOWANCE OF TIME FOR CLIENT TO ACT 

4. Status of this Application 

A. There is no response due at the present time. 



5. In accordance with 37 C.F.R. § 10.40(a), a copy of this request, including attachments, is being sent 
to the client. 

A copy of the letter to the client is attached. 



7. Signature(s) of the attorney(s) withdrawing (or signature of an authorized attorney on behalf of an 
attorney withdrawing) 



NOTIFICATION OF CLIENT 



NUMBER OF COPIES OF REQUEST 



6. This request is enclosed in triplicate. 



SIGNATURE OF WITHDRAWING PRACTITIONER 



J 




Mark A. Watkins 



Reg. No.: 33,813 




Signature of Practitioner 



Reg. No.: 33,813 

Tel. No.: 330-864-5550 

Customer No.: 021324 



Mark A. Watkins 
Hahn Loeser + Parks LLP 
Twin Oaks Estate 
1225 W. Market Street 
Akron, OH 44313 
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Rachel <penpower2@juno.com> 
<dlklapp@hahnlaw.com> 
9/22/03 7:46PM 
Re: Letter 

Mark, 

I just got back in from being out of town on a business trip and had surgery today so am just now reading 
my email that I haven't been able to read in a week. I signed the documents using a Photoshop pen on m 
computer because I am physically unable to get it to you any other way by today. Will follow up with a 
nicely signed original per your request. . 

Thank you. 

Sincerely, 

Rachel 



From: 
To: 
Date: 
Subject: 



CC: <ewoldham@hahnlaw.com> 



TJD"; 
JL JLj ■ 

September- 18; 20CB 



Phono: 330-ISti*-J.?J<2 
irrail; ■ncmalkinsbChiihfltou.'.cnrr 



?v1s. Rachel Cook 

1 23 N. Congress Ave #112 

Bayaxm Beach, Florida 33426 



Vut E~maa& Overnight Mail 



Dear Rachel: 



fT* of ofScc of Hahn > Locscr 211(1 Pa*s. LLP (and Oldham 

and Oldham Co. L.P. A ). J m i» ttceipt «f SqMber.fr; 2003 Fromo* Note ("fe 
ftrowuy Note >. We request yom JMer rad ufltetandiag of the Mowing 



Tta* ifeg «»&« actum has Taw* mstved in the prosecution of US. Patent 
Stf**^ h *' mmi * m "A -SYSTEM AND METHOD FOE 

GENERATING. CAPTURING, AMD MANAGING CTfSTOMER 3 pS 
INFORMATION OVER A OOMTOBBLNBTWOBl^ . ~ . ' 

1 5? ^SS^S?* ""^ ** m VM State Patcnr Trademark 

Of5.cc { LSPTQ ) on June 20, 2003, m& &ai as sucfe, a raponse m toe final office 
van « mmmy dm it the U&FTO by Jib^fe* teaa^ ». mw md to j a ao 
went. cm. a response he submitted late tea December 20 t 2003 . 

1 



: W) dtitefey October 30% 2003 ia accordance w*fls. lis Promissory NotT 
** Sf tenSiOT5 t feSS a ^? r aft* September 22nd, 2003, and 

SS^^SS 8 *'** ■* far A»C3>* feur-htedr^ixr^fivc 

5 ' Snl^™^^?^ AflBNTS OF LOESER AND PARKS LLP. 

AND/QR OLDHAM AND OLDHAM OO, LPjA WlXAorjEiav w J^fW 

^g^g ^il^^^^^Sl ^ UNTIL A FIRST 

U.S.) DOLLARS . IS IBCHVBD BY HAHN, UJESER AND PAitKS HP m 
ACCORDANCE .WITH THE PROMISSORY NOTE . 



Rachs! Cook 
' Sags 2 of 2 



** IZl fm&EST ^SEKT m T HE WITHDRAW jmPEKSKMPA-r^ 

§^m^SJ^^ *F*4I iF'".IF HAHN,, mESBi^ l^nf 
FAILS TO RECEIVE A FIRST PAYMENT OF 

• ^^SSSSSSSSm EY OCT0B ™ mu 2003 

7 ' yOUmmm r ACCEPT FULL XESPOM&rRrr.nv m < ^jr maTt&rk mwimt 
rAILi> TO RBCEJVk A FIRST' PAYMENT OF MH^MW 

^If^r^? 6 & T 80i,l& p3e ** ®d fee original the 

enctai MlfedfoM FedEx en**** Fle^ give bm^Om' JSSt^Z 

^^Z^J^Z^^ m ^ SMm **> 27 ?m 

^oiuuaienu for your records. It you feave any questions, fed see to contact me. 
OaidiMv. 



7 




4 ~J 



Mark a. Wa&ias ; , 




Racfcusl Cook 



9-22-03 



Bate 



A 1j 



September IS, 2003 



M«sk A Wnhm 



Fa*.: .?3MaSi-:$«tf 



Ms. Rachel Cook 

3 23 R Congress A ve #112 

Brate Bfcatfi, Florula 33426 



Dt&r Rac)i6[: 

pZ^tlw' * fec ^ 1 September 8, 2003 Promissory Note r*e 

ST ^ y ° m fUlte ^ Mending of fie Mfal£ 

i. That . • JU-oflka actio* has teen received in Ac prosecution of LIS Patent 
Application No. 03021,092 (entitled "A SYSTEM A>m mStwvi S 
GENERATING. CAPTURING AMD M-SKJj 1 
INFORMATION OYER A COMPUTBR. NETWOR^) CUSTOMER LEAD 

Tha^mijniist make % first psvment of ^■■■IHBM^^^^^^M 

* 30% 2003 in. accordance with EpSS^S 

4. 2^«te-««fcBi apply for any m$*mt Scimnbcr 22*& 2W and 



5. 



THAT THE AlTOItNEYS AND AGENTS OF'HAHN 4 vm &*i>r,*c ,- ■ r. 

US .} DOLLARS IS^TObSaSp^SS^^R 

ACCORDANCE WITH THE MOMSSORY NOTE ' * 



Hahn Loeser • Parks I Jj^^jj^j, w ; < < 3 !^i7n" w ,^ w r ^ | 

... "^f .Sfi-1.£SSa : / or 33,-; a/,j r ■.' 



Halm Loeser & Parks I 



RachsS Cook 
Suplotrtbor i% 100% 
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6 YOU CONSENT TO THE WITHDRAW' OF' REPRESENTATION Bf 
THE ATTORNEYS AND AGENTS OF MAUN. LOESEM ANJ> PAMIsX. LLP 
AND/OR OLDHAM ANI* OLI ifflAM CO. I~P.A.*JN. ALL MATTERS PENDING 
BEFORE TH E VSPTO ON HER BEHALF W WARM T/lfsW a Km pip^ , ] p 
FAILS TO RECEIVE A. FIRST PAYM ENT OF MHMHfli 
^■■■■^■^^■^■■■■fc DOLLARS BY OCTOBER 30TH, 2003 
Ih. ACCORD ANCE WITH. THE PROMISSORY NOTE, 

7 mU BEMEBY..ACCEPT FULJ^RESPONSIBiLfTi r FN ALL MATTERS PENDING 
BEFORE THE USFTO ON HER BEHAL F VP TTATTN T AT=:QPK> PARKS LLP 
FAILS_JT0 RECEIVE A FIRST PAYME NT OF ^MHW 
^■^■^■^^■^■^^TDOLLARS BY OCTOBER 30TFL 2003 

• .IN ACCORDANCE- WITH THE NOTE. 

If yost agree to the foregoing, please sign litis tetter Sgreeroeat and mm the anyml m the 
enctossd self-addressed preppi* FedEx envdopa -Please give immediate attention to this 
agreement: wc roifiSl meetee jt e«j Laser than Monday. Smtemter 22. MOB, Feel free lo retain a 
copy of this tetter for your records. If yaa tave any questions, feel free to contact me. 



CardiMly,, 





Rachel Cook 



9-22-03 



Dale 



PROMISSORY NOTE 



Borrower/Payor: Rachel Cook of 123 North Congress Avenue, Boynton Beach, FL 
33426 



Principal Amount: 




[Oldham & Oldham Payoff) 
;(HL&P Payoff) 
(Total Payoff) 



FOR VALUE RECEIVED, Payor promises to pay to Oldham & Oldham a/k/a 
Hahn Loeser & Parks located at 1225 West Market Street, Akron, Ohio, or at 
such address as may later be provided in writ ing to Oldham & Oldham a/k/a 
Hahn Loeser & P arks, the principal sum oifl iHlj^to 
^MlBH^HttMB^USD. 

This promissory note will be repaid as an initial sum of flBLand thereafter 
of consecutive monthly installments of IMHf^ach on the 30 th day of each 
month commencing the following month of this promissory note and 
continuing until December 31, 2003 with the balance then owing under this 
note being paid at that time. 

Notwithstanding anything contrary in this note at that time, if Payor defaults 
in the performance of any obligation under this Note, then Oldham & Oldham 
a/k/a Hahn Loeser & Parks may declare the principal amount owing under this 
note at that time to be immediately due and payable. ' 
All costs, expenses and expenditures, including and without limitation, the 
complete legal costs incurred by Oldham & Oldham a/k/a Hahn Loeser & 
Parks in enforcing this promissory note as a result of any default by Payor, 
will be added to the principal then outstanding and will immediately be paid 
by Payor. 

This note will be construed in accordance with and governed by the laws of 
the State of Florida. 

This note will ensure to the benefit of and be binding upon the respective 
heirs, executors, administrators, successors and assigns of Payor and Oldham 
& Oldham a/k/a Hahn Loeser & Parks. 



Signed 



Racfiel Cook 



: (Payor) 



September 8, 2003 



